A DOMAIN & HOSTING

1. Definitions

The Parties acknowledge that the following terms
in these General Provisions and Conditions have
the following meanings:

1.1. Provider

«AmWeb» LLC which acts in compliance with the
legislation of the Republic of Armenia (RA) and its
Charter.

1.2. Client
Any person with whom the Order has been
signed.

1.3. Party
Client or Provider in case of separate reference.

1.4. Parties
Client and Provider in case of joint reference.

1.5. GPC
This General Provisions and Conditions.

1.6. Order

Service providing contract containing these GPC as
its integrated part concluded between the
Provider and Client under which the Provider shall
provide services to the Client and signing which
the Client accedes to those GPC. The names of
services, payment terms, and other necessary
information and conditions of the Parties'
agreement shall be defined under the Appendix
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1. UwhdwuUunwdutp

Unylu CunhwUuntp Mnyplubp L Mwydwulbpnud
UnnUtpp punndunwd BU UGpenURJw lnEpdhulbnp
hGunlyw Lywlwyniejwdp’

1.1. Ywuwnwpnn

"y EU dEp" UNC, npp gnponud E3wjwuwnwlh
Swlpwwbunnyzjwl optUunpnyzywl W hnp
ywunuwnpniejwu hhdwl ypw:

1.2. Mwwnyhpwwnnt
Swllwgwd wla nud hGin uinnpwandb) £ Mwundbnnp:

1.3. Unnd
NMwunyhpwnntt yuwd Ywwnwpnnu wnwlahlu
hhwunwlydwl dwdwlwy:

1.4. YUnnutip
Mwwnyhpwwnnu L Ywunwpnnp hwdwwnbn
hhywwnwydwl dwdwlwy:

1.5. .7
Unylu Cunhwuntp npnyrUtpp W wwjdwllbpp:

1.6. Twwnytp

ownuwjnientlubph Jwunngdwl ywyjdwlwaghp
Yupqwd Ywunwpnnh W Mwwnyhpwwnnich vhol,, nph
hwdwawju Ywwnwpnnp MTwwnyhpwnnihbt dwwnnwgned
E Swnwjnrejnllltn, hugh wupwdwl Jwul E Ywgdnd
unyl CY¥N-U, W husp unnpwgptiny Mwunyhpwunndu
hwdwawjund £ unyl CY¥M-hu: Mwwnybphu Yhg
hwybwd(ubp)nud uwhdwuynud Bu
ownuwjniejntlltph
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1. OnpepeneHuna

B HacToAwmx Obwmx MonoxeHuax n Ycnosusx
CTOpPOHbI MPUHMMALOT HUXKENpUAaraemole
TEPMMUHbI B C/lIeAyOWMX 3HAYEHUAX:

1.1. UcnonHutenob

000 “31 3M BEB”, AecTBYIOLLMI Ha OCHOBaHWUM
3aKoHoZaTenbcTBa Pecnybanku ApmeHus, cBoero
YcTasa.

1.2. 3aKasumk
Nioboe nnuo ¢ Kem 3akno4eH Jorosop

1.3. CropoHa
3aKasuuKk nav McnonHuTtenb Npu OTAE/IbHOM
YNOMMHaHWW.

1.4. CropoHbI
3aKa3uuK n McnoiHMTeNb MPY COBMECTHOM
YNOMWHaHWUN

1.5.0Nny
Hactoawwme O6wme MonosxkeHua n Ycnosusa

1.6. 3aKkas3

MoanucaHHbIN 3aKa3zumkom 1 MicnonHutenem
[orosop o0 npenocTaBAEHUN YCNYTH ,
HEeOTbeM/IEMOM YaCTbiOo KOTOPOFO ABAAOTCA
HacTtoAawue Obwme MonoxkeHUa n Ycnosus.
Mognucas Jorosop, 3aKasyunKk NPUHMUMAET JaHHble
Ony. B MpunoxeHun(sax) kK JloroBopy yKasbiBaroTcA
HaMMeHoBaHMe YCAyr, UX LLeHbl, COOKM ONAaTbl U
Apyrve HeobxogMmble A8 COrnacoBaHmA
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(-dices) attached to the Order.

1.7. Contract

The Order (s) signed between the Parties with its (their)
applicable Appendix (-dices), Special Provisions and
Conditions concerning the corresponding Service,
Pricelist, including GPC and other agreements signed
between the Parties on the same matter as a whole.

1.8. Service (s)

Services providing by the Provider whose prices,
technical capacities, and corresponding packages are
presented in the Pricelist and whose description and
providing conditions are presented separately in each
Special Provisions and Conditions displayed in the
Clients Service Center of the Provider and published on
the official site of the latter (www.hayhost.am).

1.9. Personal page

Internet page of the Client which becomes accessible
for the latter when he follows the corresponding
instructions located on the website of the Provider
(www.hayhost.am). The personal page contains data
about the Services ordered by the Client.

1.10. Day Calendar day equal to 24 (twenty-four) hours.
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wluywuncdp, ghup, yéwpdwlu dwdybtwnubpp W
ynnutph hwdwawjuniejwl wy wuhpwdbown
nbtnbyniendulbp W ywydwuubn:

1.7. Mwydwluwghp

Unnutph dvhol. unnpwgnpywd Mwunybinu hp Yyhpwntih
Swybwd(ubp)ny, hwdwwwwnwupuwl
ownwjnLrjwl yepwpbpjw) 3wwnny pnyplbn W
Muwjdwulbpny, Fuwgnigwyny, UGpwnjw ¥ N-U, L
Unylu wnwplwih yepwpbpjwp Ynnutiph Jhol
unnpwgnpywd wy hwdwawjbwagntpp vhwuhl:

1.8. Swnwjnipjntu(ubn)

LYwuwnwpnnh Ynnuhg dwwnnigdnn Swnwyninculbnn,
npnug gubpp, nGhuUhywlwl hUwpwynpnueynultpp
W hwdwwwwnwuhiwl hwprbrUtpp UEp{uwjwgywd
U QUwgnLgwyned, huy npwlug wnwldahlu
Ujwpwgpnieiniup W Jwnnigdwl wwydwuubpp
UbplYuwywgdwd GU jnpwpwlynip dwnwjnuzjwl
Swwunny YnyrUbp L Mwydwllbpnwd, npnugp
nbnwnpywd U Ywwnwnpnnh uywuwpydwl
yeunpnunud b wwunnuwywl ybpywypnid
(www.amweb.am):

1.9. Uudbwlwl kg

Mwuwnyhpwwnnch bunbpubwn kg, npp hwuwlbih E
nwnuntd Mwwnyhpwunntht Ywwnwnpnnh Jepywjpned
(www.hayhost.am) hwJwuwwunwupiwl
hpwhwuqUEphU hEnlGinL wpnyntupnud: Wuabwywu
Eop wwpniuwynwd £ njuutp Mwndhpwunnth
Ynnuhg ywwnyhpywd cwnwyniejntiutnh

Jbpwptinjw:
1.10.0Op

OpwgnLgwjhl on huyp hwdwuwp k24 (puwlsnpu)
dwuh:
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AaHHblEe N YC/TOBUA.

1.7. Aorosop

NoanucaHHbIM CTopoHamm 3aKa3 COBMECTHO C
NpUMeHUMbIMU MpUnoxKeHnamu, ocobbimm
[MonoxxeHnamm n Ycnosmamm cooTBeTCTBYOLWMX YCAyr,
Mpaiic-nnctom, B Tom yncne ¢ Obwmmm MonoeHnamm
1 YcnosmaAmMM, a TakKe NoANUCAHHbIMU OTHOCUTENIbHO
[AHHOro npeameTa ApYruMmu cornaleHnAmm.

1.8. Ycayra(rm)

Mpepocrasnaemsblie cnonHutenem Ycnyru, CTOMMOCTb,
TEXHWYECKME BO3MOXKHOCTM U COOTBETCTBYHOLLME
naKkeTbl, KOTOpble NpeacTaBaeHbl B Mpalic-nncTe, a Ux
OTAe/IbHble OMMCAHWUA U YC/I0BUA NpeaoCcTaBaeHunA
3adumKcnpoBaHbl B Ocobbix MonoxkeHnax n Ycnosumax
Kaxaoi Yenyrn. O3HaKOMUTLCA C HUMM MOKHO Ha
oduumanbHom Bebcaitte www.amweb.am) n B
cepBUCHOM LeHTpe UcnonHuTtens.

1.9. /InyHasa cTtpaHuya

MHTepHeT cTpaHULa 3aKa3unKa, KoTopas CTaHOBUTCSA
[OCTYMHOM emy Ha Bebcaiite MicnonHuTena
(www.amweb.am) B pe3ynbTaTte cnegoBaHua
npegnaraemoi MHCTPYKUUK. JINYHasA cTpaHuLa
3aKasumKa coaepKuT MHGOPMaLMIO O 3aKa3aHHbIX UM
Ycnyrax.

1.10. feHb
KaneHpapHbIl AeHb, paBHbIM 24 yacam
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1.11. Month
Calendar month which may consist of 28, 29, 30 or 31
days depending on year and month.

1.12. Pricelist

Prices, technical capacities, and corresponding packages
of Services providing by the Provider which are
presented in the Clients Service Center of the Provider
and on the official site of the latter (www.amweb.am).

1.13. Actual damage
Documented expenses incurred or to be incurred by the
Party in order to restore its violated right.

1.14. Lost profit

Profit not realized by a Party due

to a breach of its right which it would receive under the
common conditions of civil circulation.

2. General provisions/ subject

2.1. This GPC are a public offer published on the official
site of the Provider (www.amweb.am) which may be
accepted by the Client only acceding to them in full.
These GPC regulate the general procedure and
conditions of service providing by the Provider, rights
and obligations of the Parties, responsibility of the
Parties in case of any failure to fulfill or improper
fulfillment of their liabilities and the Contract’s
termination procedure.

General Terms and Conditions

1.11. UWdhu

OpwgnygwjhU wuhu, husp Yuwhugwd tnwnnig W
ynuyptwn wdujwlhg Ywnnn £ nlubuwy 28, 29, 30 Yud
31on:

1.12. QuwgnLgwly

Ywuwnwpnnh Ynnuhg dwunnigynn Swnwjnipnulbph
qubpp, nGhuuhywywl huwpwynipnueyndulbpp W
hwdwwwunwuhuwl hwpbrUbpp, npnuge
UbpYuwjwgywd BU Ywunwpnnh uywuwpydwu
yeunpnunud b wwunnuwywl yepywjpnid
(www.amweb.am):

1.13. bpwlwl Juwu

dwunwenrwynpwd dwhuutp, npnup Ynnup
Juwuwpnud £ Ywd wbwne E juunwph yepwywugubine
hwdwp hp pwhinygwd hpwynidupep: 1.14. Pwg
pnNUJwd ognuin Quinwgywd Glwununubpp, npnup
Unndp Yunnwlwnp pwnwpwghwlwu 2nowliwnnijwl
unynpwluwl ywydwulubnnud, Gt Upw hpwdndupp
shuwpuinytin:

2. Cunhwuncp npnypUbkp / wnwplwl

2.1. Unyu CY¥N-U hwunhuwlnw £ hpwwwpwlwyhl
wnwowny (o$tpnw) hpwwwpwlyywd Ywwnwpnnh
ww2unnuwlwl ybplywjenid (www.hayhost.am) W
Muwuwnyhpwwnnih Ynnuhg punndudned £ Jhwjl nphwlg
wdpnnontejwdp Jhwlwny: Unylu CYNM-U
Yuwpqwynpnd E Ywwnwpnnh Ynndhg
ownuwjniejntlutph dwunngdwl punhwuncp Yupgl
nL ywjdwllubpp, YUnnutph hpwyniduplbpu no
wuwpunwywuncendulbnp, Ynndtph
wwuwnwupiwlwwnyniejniup hptug
wuwpunwydnpnepyntubbpp sywwnwnbine Ywd ny
wwiwnpwb
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1.11. Mecsay,
KaneHpapHbI mecau, paBHbI B 3aBUCMMOCTM OT roga U
KOHKpeTHoro mecaua 28, 29, 30, unm 31 gHam.

1.12. Npaic-nucr

CTOMMOCTb, TEXHUYECKME BO3MOMKHOCTU U
COOTBETCTBYIOLLME NaKEeTbl NPesoCTaBAAEMbIX
UcnonHutenem Ycayr, npeactaBNeHHble B CEPBUCHOM
ueHTpe McnonHuTens u Ha ero Beb-caiTe
(www.amweb.am).

1.13. PeanbHblii yuiep6

LJOKYMEHTUPOBAHHbIE PAacxoabl, KOTOPble KaXKaana un3
CTOpOH fgenaet nnu AoNXHa caenatb anAa
BOCCTaHOBJ/IEHUA CBOUX HAPYLUEHHbIX NPas..

1.14. YnyweHHana npubbinb

YnyuweHHasa npunbbiib, KoTopyto CTopoHa nosyyunna 6ol
B 0ObIYHbIX YC/I0BUAX XO3AMCTBOBAHUA, ec/in Obl ee
npasa He O6blIN HAapYLLEHbI.

2. OcHOBHble nonoxeHu/Tema(npegmer)

2.1. Hactosawue Obuime MNMonoxkeHma n Ycnosua
BbICTYMAtOT Kak nybanyHan odepta, obHapoL0BaHHas
Ha opuumManbHoM Beb-caliTe (www.amweb.am)
NcnonHuTena n socnpmHumaeTca 3aka3vymMKom B
coBoKynHocTu. Hactoawwme ONY peryaupytot Obwme
MonoxeHuna n Ycnosua npeaocraBaeHns
WUcnonHutenem Ycnyr, npasa n o6asaHHocT1 CTOPOH,
oTBeTCTBEHHOCTb CTOPOH 33 HEBbLINOHEHWUE AN
HeHaa/exallee BbINONHEHME B3ATbIX 06A3aTENbCTB, A
TaK e NopAfoK pacTop>keHua [lorosopa.
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2.2. Upon accepting GPC, these GPC, Special provisions
and conditions of the corresponding Services, Contract
and its Appendix (-dices) with the Pricelist shall
constitute a binding contract concluded between the
Client and Provider. The GPC shall be considered

accepted by the Client upon signing the Order (including

its Appendix (- dices)) or performing on-line actions
directed to the fulfillment of the Contract through the
website of the Provider (www.amweb.am).

3. Representations and guarantees (waiver of
additional rights)

3.1. The Client declares and guarantees that he is
authorized to receive and use the Service.

3.2. The Client agrees that the password and other
necessary

data provided to use the Personal page are known only
to him and he undertakes not to disclose them to other
persons. Changes of the Personal page including
addition of new services, their removal etc., shall be
considered

General Terms and Conditions

Juwuwwnbne hwdwp W Mwydwlwagph (nuodwl Ywpgp:

2.2. LYN-U punniubint ywhhg, unyu C¥N-,
hwdwwwunwuhiwl Swnwyniyntlubph Iwwnny
nnnyrLbpp W ywydwulbpp, Twydwuwaghpp W npw
Swybwd(utin)p, Fuwgnigwyh hbn Jhwuhu
hwunhuwUunwd EU Mwunyhpwnnih W Ywwnwnnnh
dhole Yupywd ywpwnwnhp nud nlutgnn
Muwjdwlwghp: CY¥N-U hwdwpynwd E M"wndhpwunnih
ynnuhg punncudwd Mwwnybipp unnpwgnbinyg
(Upwnyw npw IwybJwsdutip)p) Yud Ywnwpnnh
ww2unnuwlwu ytplywjeny (www.amweb.am)
Nuwjdwlwagnh juunwpdwUl nnnuid
hwdwwwunwuhuwl gnpdnnniendulbn Ywwnwpbind:

3. 3wjnwpwpnipjntbubp W Gpwhuhgutpp
(hwytpywy Gpw2tuhputiphg hpwdwpnid)

3.1. Twwunyhpwwunnitl hwynwpwpned W
Epwohuwynpnd £, np hupl hpwdwunt £
unwliw]  oginwignndt| Swnwjniejnlup:

3.2. Mwwnyhpwwnniu punncuncd £, np Wuabwywl

Eohg

ogunybnt hwdwp npwdwnpywd dwosywahpp W
wj wlhpwdtown nyjwutpp hwynuh Gu Jhwju
hntl, W Uw ywpunwydnpynid £ npwlge
sthnpuwligb| wy wudwlg: UWualwlwl Eonud
Ywunwnywd thnthnpuniejnduutpp, win

Cunhwuncp YnyrUbp W Mwydwulbp
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2.2. C momeHTa npuHATMA OMNY HacToAwwme ONY,
OcHoBHble NonoxKeHna 1 YcnoBma COOTBETCTBYIOLLMX
Ycnyr, Oorosop u ero MpunoxkeHuns smecte c Mpalic-
JZINCTOM BbICTYNAOT KaK NOAMNUCAHHbIN 1 MMEIOLLLUI
ob6azaTenbHyto cuny [lorosop mexay 3akaszunkom u
UcnonHutenem. OMY cumMTarOTCA NPUHATLIMU
3aKa34MKoM Mo noAnucaHuu 3akasa (BKatoyas
MpunoxeHUs) UNN OCYLLLECTBNEHUA COOTBETCTBYIOLLMNX
[,0roBOPHbIX Npoueayp Ha oduumnanbHom Beb-calite
UcnonHutens (www.amweb.am).

3. 06bABNEHUA U rapaHTUM (OTKa3 oT
AONONHUTENbHbIX rapaHTUA)

3.1. 3aKa3umkK 06bABAAET U rapaHTUPYET,YTO OH UMeeT
npaBo NoAy4aTb U UCNO/b30BaTL YCayry

3.2. 3aKa3umK NPMHMMAET,4TO NapOo/b U Apyrme
Heobxoaumble 418 NoAb30BaHUA JIMYHOM CTpaHULEeN
[aHHble U3BECTHbI TONIbKO eMy 1 OH 06A3yeTca He
nepezasaTtb UX APYrMM nvLam. U3MeHEHUA, BHECEHHble
8 JIMUHYIO CTpaHuWLY, a TaKKe fobasneHne/ybasneHume
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done by the Client himself or by a person respectively
authorized by the Client. The Customer has the option
to register a domain name using his personal page for a
third party if a prior agreement is obtained with the
latter. In case of no agreement the Service provider has
the right to cancel the registration. In this case, the sum
paid for the ticket and used for the domain name
registration is not recalculated and refunded.

3.3. The Client accepts and guarantees that the use of
the Service by him will not breach the legislation of RA,
the Contract, copyright and related rights.

3.4. The Provider does not furnish any additional
guarantee concerning the Services or connected with
the Service providing except for those expressively
specified under the Contract including any guarantee
about the applicability for any certain goal.

3.5. In case of any damage caused as a result of any
breach of the guaranties and liabilities undertaken the
Client shall compensate that damage including the lost
profit.

4. Price and payment procedure

4.1. The Service price shall be determined according to
the Pricelist and defined in Appendix (dices )

General Terms and Conditions

YN Lwl, Unp dSwnw)nieynlulbp wybjwgubp,
wwlwubgubp W wyu, hwdwpynwd BU yunwnpywd
wlowdp Mwunyhpwwuninch Ywd Mwwnyhpwunnth
Unnuhg hwdwwuwnmwuhiwlwpwn thwgnpywd wldh
Unnuhg: Mwunyhpwwnnil hp wuabwywl Egh Jhongny
Ywnnn E gpwlgt| nndtU 3-pn wuah wuniuny’
Lwhiwwbu unwlwiny ypohuhu
hwdwawjunrejniup, hush pwgwyw)nipjwl nbwpnwd
«Ywwnwpnnp» hpwywunt E uwubgub gpwlgnidp:
SYjw ywpwgwjnd Mwnyghpwwunnch Yynnuhg Yunnpnup
atinpptpUwU hwdwp Jéwpwd W nndtuh gpwlugdwl
hwdwp oqgunnwagnpowd gnidwpp yepwhwodwnyh W
Gunybpwnwpah Bupwyw sk:

3.3. Mwwnyhpwwnnil punniuncd W Gpw2huwynpnud k,
nn hp Ynnuhg Swnwjnipjwl ogunwgnpdnidp sh
huwhuwnh 33 optUunpnie)ntup, Mwjdwluwaghpp, wjn
YN wj wudwlg htnhuwywjhu W hwpwyhg
hpwyniugubpp:

3.4. Ywunwpnnp Swnwjnyendulbph yepwpbpuw W
dwnuwynienulbp Jwwnnigbint hGun Yuwwd sh
npwdwnpnud npllt hwydbyw Gpwphupe, win pynwd
Lwl nplt ynuypbwn Lywunwyh hwdwp
Uhpwntihnipywl yepwpetipwg, pwgwnniejwdp
Nuwjdwlwagnpnid hunwynpbBl Upywd Gpwphuhputinh:

3.5. Gt lpywd Gpwohuhpubplu nL
wuwpunwynpnrpyntulbpp whpunbine hBunbwueny
YwwunwpnnhU hwugyh Juwu, www Mwunyhpwunndu
wwnpuwynp £ hwwnnigb wyn Juwup' Uepwnjw pwg
pnnuUJwd ognLunp:

4. Ghup W yéwpdwl Ywnpagp

4.1. ownwjnyjwl ghup npnadnud E puwnn
Quwgnrgwyh W uwhdwuynid £ 3wdbywd(ubn)nid:

Cunhwuncp YnyrUbp W Mwydwulbp
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CAYT W Apyrve AenNCcTBUA CHUTAIOTCA BbINOSIHEHHBIMM
JINYHO 3aKa3uMKOM, UK ero NpeactaBUTeNEM.
3aKa34MK MMeeT BO3MOXKHOCTb 3aperMcTpupoBaTb
OOMEHHOE MMSA, MCMONb3YA CBOIO IMYHYIO CTPaHMLY ANA
TpeTbel CTOPOHbI, ECAN NpeaBapUTEIbHOE cornacue
noJiyyeHo ¢ nocnegHUM. B cnyyae otcytcTBus
cornaweHus UcnonHuTenb MMeeT NPaBo OTMEHUTb
peructpaumio. B asTom cayyvae cymma, ynnayeHHas 3a
6uneT n 4NA perucTpaLmm LOMEHHOTO UMEHU He
nepecyMTbIBAETCA U He BO3BPaLLAeTCs.

3.3. 3aKa34uMK NPMHUMAET U FraPaHTUPYET, YTO
ncnonb3yemas um Ycnyra He Hapylwaet
3aKoHO4aTeNbCTBO PecnybanMku ApmeHus, B TOM Yncie
ABTOPCKME M CMEXKHbIe Npasa APYrux nud,.

3.4. icnonHWTeNb He AaeT AONOAHUTENbHbIX rapaHTU
KacaTenbHO YCAYr U UX NpefoCTaBAeHNUs, B TOM Yncne

OTHOCUTE/IbHO NPUMEHAEMOCTUN K KOHKPEHTOM Lenu, 3a
WCK/IlOYEHMEM YETKO YKa3aHHbIX B [loroBope rapaHTui.

3.5. Ecau B pe3ynbTaTe HapyLeHMa AaHHbIX rapaHTUi u
06s3aTenbCTB McnonHuTento byaeT HaHeceH yuwepb,
3aKaunk 0b6sA3aH BO3IMECTUTb ero, BK/IOYas ynyLweHHyo
npubbINb.

4. LleHa n nopAAoOK BbINAaT

4.1. CronmocTb Ycnyrn onpenensaerca B COOTBETCTBUMU C
npanc-nMcTom u npusoguTca B MpunoxReHun(-ax).

O6bume MNonoxkeHus 1 Ycnosus
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4.2. The payment procedure for Services and terms
shall be defined in Appendix (dices).

4.3. The Provider shall present to any Client documents
determined by the RA legislation for the Services
provided. At that, it is the obligation of the Client to
take the documents on the Service provided from the
Provider's office.

4.4. In case of application of the legislation about
electronic signature the Provider is entitled to invoice
electronically.

4.5. The document, determined by the RA legislation,
which is presented by the Provider is an evidence of the
fact and volumes of the Services provided to the Client
according to the data available in that document.

4.6. The Client shall be entitled to object against the
presented document determined by the RA legislation
until the fifteenth day of the month following the
settlement month giving written notice to the Provider.
The document shall be considered unconditionally
accepted by the Client and the Service properly
provided by the Provider if no written notice of
objections is sent within the period specified

General Terms and Conditions

4.2. ownuwjnipjntulbph nhdwg yéwnpdwl Yupgp W
dwdybunubpp uwhdwuynwd BU 3wybwd(ubp)nud:

4.3. Ywuwnwnpnnp Mwundhpwuwnnchu Eubpywywguncd
Jwunnigywd swnwynipjwl JEpwpbpjw 33
optUunpniEywdp uwhdwudwd thwuwnmwenrebp, h
ntw Jwunngdwd ownwjnirjwl ybpwpbpjw 33
optuunpnipjwUp uwhdwuywd hwunwpnrbpp
LYwuwnwpnnh gpwubtlUjwyhg yepgubp Mwunyhpwunnth
wwpunwywlunip)ndul E:

4.4. ElGyunpnUwjhu unnpwagpnuywl yepwpbpjug
optlunnpnipywl Yyhpwndwl nbwend” Ywwnwnnnp

hpwynitup nduh impwdwnpb ElGunpnuwghu hwahyubn:

4.5. Ywunwnnnh UEpjuwywgnpwd Swnwyniejnlutph
Jwunnigdwl 33 opGlunpniejwdp uwhdwuywd

thwuwnwpenretnp hwunhuwunwd BU MwwndhpwwnnihU’

ownuwjnieintlutph dwunngdwl thwunh W
dwywiutiph ytpwpbipjw wwwgnyg ngjwy
thwuwnwppnend wnjw nwiubph hwdwaw)u:

4.6. NTwwnyhpwwnniu hpwyniug niuh
ownuwjniejntllubph dJwunngdwl ybpwpbpjwyg
npwdwnpynn 33 optluunpnipjwdp uwhdwlywd
thwunwrenrh depwpbpnw wnwpyneeyndulbp
Ubpyuwjwglb Jhusle hwpdwplywihb wdudwl
hwonpnnn wdujw tnwulhhUugtpnpn opp, wyn dwuhlu
agpwynp bwdwyny inbntlYwglubiny Ywuwnwnnnhl:
LoJwd dwdybyunnud hwuwnwpnreh yepwpbpjwy
gpwynp Lwdwyny wnwpynypyntbuutp
subipyuwjwglbine nbwyenwd njw] hwuwnmwennep
hwdwpynwd £ Mwunyhpwwnnch Ynndhg
wludbpwwwhnptl hwunwunywd, huly ndjwy
ownuwjnLeintlp Ywwnwpnnh Ynnuhg ywwnpwb
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4.2. MopAaoK 1 CPOKM onaatbl YCAYr yKasaHbl B
MpunoxkeHnn(-ax)

4.3. cnonHuTenb npeacrtaBnaet 3akasumKy JOKYMEHTbI
3a oKasbiBaemyto Ycayry B popme, onpesesieHHoM
3aKoHogatenbcTBOM PA. [pun sTOM, 3aKasumKky
BMeHAeTcA B 06583aHHOCTb 3abpaTb A4OKYMEHTbI 32
OKasaHHyto Ycnyry us odpuca UcnonHutens.

4.4. B ycnoBuaAxX AeNCTBMA 3aKOHOA4ATENbCTBA MO
NPUMEHEHI0 3/IEKTPOHHbIX Noanucei NcnonHntenb
MMeeT NPaBo NPeaoCcTaBAATb 3/IEKTPOHHbIE cyeTa.

4.5. [loKymeHTbl, NpesyCcMOTpPEHHblIe
3aKoHoAaTenbCcTBOM PA, NpeaocTaBaatoTca 3aKkasumky
32 NpefocTaBaeHHYo YCAyry u BbICTynatooT
[,0Ka3aTeIbCTBOM daKTa OKa3aHMA U CTeNneHn
obecneyeHuns Ycnyru B COOTBETCTBUM C MHOPMALMEN,
YKa3aHHOW B JOKYMEHTE.

4.6. 3aKa3uMK MMeeT NpPaBo BO3Pa3nTb MO NOBOAY
BbICTAB/IEHHbIX JOKYMEHTOB, NPEeAYCMOTPEHHbIX
3aKoHoaaTenbcTBOM PA, B ncbMeHHoW dopme o 15
yncnia mecaua, cneaytoLero nocne otyeTHoro. Ecam B
YKa3aHHble CPOKN HUKAKMX MUCbMEHHbIX BO3PAXKEHWUN
He NoCTynaeT, AaHHbIN AOKYMEHT cYMUTaeTcA
6e30roBopoyHO 0406peHHbIM, a Yeayra UcnonHutenem
OKa3aHHOM Ha J0/IKHOM YPOBHe.

O6bume MNonoxkeHus 1 Ycnosus
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4.7. At paying the Client shall necessarily specify the
name of the Service or number of the Appendix
payable. The service shall be considered paid upon
entry of the monetary funds in the Client’s account
provided that the Service name or Appendix number
payable are specified at payment.

4.8. When paying for several Services the Client shall
specify as payment purpose the Appendix (dices). In this
case the Services are paid in priority specified under the
payment purpose.

5. Additional services

5.1. Generally, the Client shall be enabled to use the
website of the Provider 24 (twenty-four) hours per day.
In addition, the Client shall be enabled to contact the
Service Department of the Provider through e-mail,
telephone and fax.

5.2. Each Client may enjoy the support of the Technical

Service Department of the Provider which is active from
Monday to Friday from 10:00 AM to 6:00 PM, telephone
060 40 4141. The technical Service department does

General Terms and Conditions

Jwunnigywd:

4.7. Twwnyhpwwnnih Ynndhg yéwpnd Yuwnwnbihu
ytnghtu wwpwwnhp wwpuwynp EL26; wjl
ownwjnLejwl wbujwlnwp Ywd [wybidwsdh rhuyp
nph hwJdwn yuwunwnpdnwd £ Jéwpnidp: Swnwnipjwl
nhdwg yéwpnwdp hwdwpyned £ Yuwuwnwndwd
npwdwlwl dhongubpp Mwwndhpwunnch hwayhu
UnLinpwagnybint wwhhg wwydwuny, nn
Muwwnyhpwwnniu yéwnpnud uuwnwpbihu Lok £
ownwjnierjwl wujwlunwp Ywd Iwybywdh rhyp,
nph hwdwp Yuwunwnynwd £ Jéwnpnedp:

4.8. Uhwdwdwlwy Jh pwlh Swnwjnyeynculbph
hwdwp yownpnud yuwwnwnbihu Mwnyhpwwnniu
wuwpuwynp £ npwtu yéwnpdwl bywwnwy UG wjl
Swybwd(ukp)p, npnug hwdwn Ywwnwpyned £
Jéwpnudp Ywd dwnwjniejwl wujwunwdp: Wu
ntwenwd Swnwjnipyntlubph hwdwnp Jéwpnwdubpp
hpwwlwgynwd GU yoéwnpdwl bywunwyned Upwd
hGprwywlnLejwl:

5. Lpwgnighy Swnwjnipjncllubn

5.1. Twwnyhpwunniu hbwpwydnpnieynitu Yntubuw
ogunyti| Ywwnwpnnh Jbip Yuyehg, npwbiu uln,
onpwlwl puwlsnpu (24) dwd: Mwwnyhpwunnil
hUwpwdnpnieindu YnluELw Lwle Ywwh Ut huby
Ywuwnwpnnh uwywuwnpydwlu pwduh hGwn Ef. thnuwnh,
hGnwhunuh W $wepuhdwih vhongny:

5.2 SnLpwpwlynip Mwwnyhpwwnne Jwnnn E oqunyby
LYwwwpnnh inbhuuhjwlywu uwywuwnpydwl pwdlh
dwnwjnLpnluutphg, npp gnpdnwd £ Gpynwwperhhg
NLppwre dwdp 10:00-hg 18:00-p, htnwpunu® 060
404141
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4.7. Npu onnaTe 3aKa34yMKoOM No cYeTy OH 0653aH
yKa3aTb Ha3BaHWe onaavymMBaemoin Ycayru uam Homep
MpunorkeHuna. Onnata 3a Ycnyry cuntaetca
COCTOABLUENCA C MOMEHTA MNOCTYNNEHUA AEHEXHbIX
cpeacTs Ha cyeT UcnonHutens, npu ycnoBuu, 4to
3aKa3uyuMK Npu onsate yKasan HazBaHMe ONNaYynBaemom
Ycnyrn unn Homep MpunoxeHua.

4.8. Npu eaNHOBPEMEHHOW ONnaTe HECKObKUX Ycayr
3aKa34ymK 0653aH B KauecTBe Ha3HauYeHUs naaTexa
yKasaTb Te [1pnnoXKeHmA, No KOTOPbIM NPOMU3BOANTCA
onnaTta. B aTom cayyae onnata 3a Ycayrum
OCYLLLeCTBAAETCA B NOPALKeE, yKa3aHHOM B rpade
Ha3HavyeHuA.

5. lononHuTtenbHble Ycayru

5.1. 3aKasuuK byaeT MMeTb BOSMOMKHOCTb N0/Ib30BaTbCSA
gebcavitom UcnonHutens , Kak npasusio, AsasauaTb
yeTbipe (24) yaca B CyTKW. 3aKasuuK byaer umeTb
BO3MOXHOCTb TaK¥Ke HaxoaAnTbCA Ha cBa3n ¢ OTaenom
O6cnyKnBaHusa NcnonHUTena yepes an.nouty,
TenepoHHyo CBA3b U daKc.

5.2. KaxKabii 3aKa3umK MOXKET No/1b30BaTbCA YCayramm
oTAena TeXHUYeCKon cny6bl UcnonHuTena no Homepy
TenedoHa 060 404141 ¢ 10:00 po 18:00 c
NnoHeAeIbHUKA NOo NATHULY. OTAen TeXHUYECKON
cny*6bl He paboTaeT B

O6bume MNonoxkeHus 1 Ycnosus
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not work on the holidays and commemoration days
defined by the legislation of RA. After the hours
specified herein as well as on Sundays, holidays and
commemoration days the Client may enjoy support of
the service department of the Provider which is limited
to general consultation on use of the Services.

6. Rights and obligations of the Parties

6.1. The Client shall be entitled:

6.1.1.to receive documents determined by the RA
legislation which contain necessary information about
the payment for the Service provided to him; 6.1.2.to
be informed about the ordered Services through the
Personal page;

6.1.3.0ther rights provided by the contract.

6.2. The Client shall undertake:

6.2.1.to pay for the Services in compliance with the
procedure and within the terms defined under the
Contract;

6.2.2.to inform in written the Provider in case of any
change of his name, address, e-mail, telephone number,

bank details or reorganization within ten days;

6.2.3.to submit to the Provider correct data for
execution of the Contract;

General Terms and Conditions

SEhLphjwywl uywuwpydwl pwdhlp sh wpuwwnnd
33 opbUunpnuejwdp uwhdwluywd tninUwywl W
hhwwnwyh optiphu: Unyu Yewnnd uwhdwludwd
dwdbphg htwnn, huswtu Lwl. Yyhpwyh, nnuwlywu W
hhowwnwyh optphu Mwwnyhpwwnniu unpnn £ ogunyby
Ywuwnwnpnnh uywuwpydwl pwdlh
dwnwjnyenculbphg, npnue uwhdwlwdhwydned Gu
ownuwyjniejnllltnhg oqnybint yepwpbpjwy
punhwUntp punphpnwwnyniejwdp:

6. Unnutph hpwyniuplubpu nL
wwpunwlwuncgynllubpp

6.1. Twwnyhpwwnniu hpwynitug ndup®

6.1.1. Unwlw hpEU JwwnnLgywd Swnwjniejwl
Joéwnubph dwuhb wuhpwdtywn nbnbyniendulbp
wuwpniuwynn 33 optuunpnuejwdp uwhdwlywd
thwuwnwpnretn:

6.1.2. UWuabwlwl Egh vhongny inbntlYwlwy
wwwunyhpywd ownwjncenllutph dwuhl.

6.1.3. Mwjdwlwagpny Lwhiwwnbuywd wyg
hpwynduplutin:

6.2. Twwnyhpwwnnil wwpwnwynnp £

6.2.1. dowpb Swnwjniynlutph hwdwp
Nuwjdwlwagnny uwhdwlywd Ywpany W
dwdybwnubpnud.

6.2.2. bp wujwldwl, gunuybine Jwyph, £l thnuwnnh,
hEnwhunuwhwdJdwnh, pwllwjhu
Juwybpwwwydwuubph thnthnpudwl ud
JEpwwqdwynpdwl nEwpnud tmwuliopjw
dwdytwnnd gpwynp inbinklwgub] Ywunwnpnnhl.
6.2.3. Mwjdwlwagph Yuwnwnpdwl hwdwp
YwuwnwpnnhU Ubpywywglub 62gphwn ndjwiutin.

Cunhwuncp YnyrUbp W Mwydwulbp
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CTaHOB/NEHHbIe 3aKOHOAaTeNbCTBOM PA npasaHuyHbIe U
namaTHble AHW. ocne yKa3aHHbIX B HACTOALLEM MYHKTe
paboumnx 4acos., a TaKKe N0 BOCKPECHbIM,
npasgHUYHBbIM U NAMATHBIM AHAM 3aKa3unK MOXKeT
nonb3oBatbca ycnyramm Otgena O6cnyKMBaHus,
KOTOpble OrpaHnYMBatoTCA O6LWMMUN PEKOMEHAAUMAMM.

6. MpaBa 1 06a3aHHOCTM CTOPOH

6.1. 3aKa3uynK numeet npaso

6.1.1 MonyyaTtb fOKYMEHTbI 06 OCyLLECTBAEHHOW
onnaTe, NpeAyCMOTPEHHble 3aKoHOA4ATeNbCTBOM PA,
copeprkawme Heobxoanmyro MHPOPMaLMIO O NAaTeKaxX
3a npeaoCcTaBAeHHyo Ycayry;

6.1.2 Yepes JIMYHytO CTpaHWLY NONYYaTb MHPOPMALUIO
0 3aKaszaHHbIx Ycnyrax;

6.1.3 MNpeaycmoTpeHHble 4OroBOPOM Apyrue npasa.

6.2. 3aKa3umk obasaH
6.2.1.0nnatnTb YCAyrm B yCTaHOBAEHHbIX [loroBopom
NnopsAZKe U CPpoKax;

6.2.2.B TeueHune aecatn(10) gHelt NUCbMEHHO
yBeAoMUTb McnonHUTeNA 0 BCeX U3MEHEHUAX
KacaTeNbHO Ha3BaHWUsA, MECTOMO/IOKEHMSA, 31.MOYTbl,
HoMepoB TenedpoHoB, HaHKOBCKMX PEKBU3UTOB;

6.2.3.MpepoctaBnAatb UCNoNHUTENO TOYHbIE AaHHblE
ANa BbinonHeHuA [loroBopa;

O6bume MNonoxkeHus 1 Ycnosus
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6.2.4.to fulfill other obligations provided under the
Contract.

6.3. The Provider shall be entitled:
6.3.1. to be paid for the Service provided;

6.3.2.to suspend or limit the Service providing or
unilaterally refuse the Contract in compliance with the
procedure defined under the Contract including the
respective Special Provisions and Conditions for the
corresponding Service;

6.3.3.0ther rights provided by the contract.

6.4. The Provider shall undertake:

6.4.1.to present to the Client precise documents
determined by the RA legislation about the Service
provided.

6.4.2.to guarantee the confidentiality of the information
and messages of the Client with exception for the cases

provided by law;

6.4.3.to inform the Client about any interruption of the
Service arisen due to technical failure on its side;

6.4.4.to remove the malfunctions arisen within
reasonable period of time;

6.4.5.to fulfill other obligations provided under the
Contract

General Terms and Conditions

6.2.4. Ywunwpb Twydwlwagnny bwhiwwnbudwd wyg
wwpunwywunyendulbpp:

6.3. Ywunwpnnu hpwyniug ntup’
6.3.1. Unwlw Jéwpnwd Jwinnigywd Swnwjncpjwl
nhdwag.

6.3.2. Ywubgub] Ywd uwhdJwlwihwlyb] Swnwjniejwl
Jwunnignudp jwd vhwynnudwuh hpwdwnpyby
Nuwjydwlwaphg” Mwydwlwagnpny, Upwnjwy
hwdwwwunwuhiwl Swnwjnipjwl Iwwnncy
nnpnyprubp W ywjdwlulbpnd, bwhiwwnbuwd
Yuwnany.

6.3.3. Mwydwlwagpny bwhiwwnbuywd wy|
hpwyniupubp:

6.4. Ywwnwpnnp wwpuwynp £

6.4.1. NTwwnyhpwwnnchl UbpYwjwglb 33
optUunpnipywdp uwhdwudwd 62gnhwn
thwunwrnrtp Jwunngywd dwnwjnijwl Jwuhl:
6.4.2. Gpwphuwynpb MTwunyhpwunnth
wntntynipnlulbph W hwnnpnwagnniejnultbnh
ynubhntughwinienlu, pwgwnnipjwdp optupny
Lwhiwwnbuywd nbwebph:

6.4.3. StinEYwgubt| Mwwnyhpwwnnchb hp Ynndnud
nbhlhljwlwl wluwpeniywl ywnbwnny
wnwowgwd oSwnwjnLjwl punhwwundwl Jwuhl.

6.4.4. Nnowuhwn dwuybwnnwd ytpwglub h hwyn GHwd
fuwthwunwdutnp.

6.4.5. Ywwnwpb Twdwlwagnny bwhiwwnbudwd wyg
wwpunwywunceyndulbpp
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6.2.4.BbIN0ONHATL NpeaycMmoTpeHHble [loroBopom
Apyrve 0b6A3aHHOCTM

6.3. UcnonHuTeNnb meeT NpaBo
6.3.1.Mony4aTtb NAaTy 3a OKasaHHyw Ycayry

6.3.2.[1pMOCTaHOBUTL UM OFPAHMYUTL NPeaoCTaBAEHME
Ycnyru, nnm xe B 04HOCTOPOHHEM NOpAAKe
pacToprHyTb JJoroBop B pamKax, yCTaHOB/IEHHbIX
Jorosopom, Bkntovas Ocobble MNonoxkeHua n Ycnosusa
COOTBETCTBYIOLLMX YCAYT.

6.3.3.MpegycmoTpeHHble [loroBopom gpyrme npasa

6.4. UcnonHutenb ob6a3aH

6.4.1.MpeactaBnaTb 3aKa34MKy TOYHbIE AOKYMEHTbI,
npeasycMOTPeHHble 3aKoHoAaTeNbCcTBOM PA 06
OKasaHHbIx Ycnyrax.

6.4.2.MapaHTNpoBaTb KOHPUAEHUMANBHOCTb CBEAEHUM
M coobLEeHNI 3aKa3umKa, 38 UCKIHYEHNEM
npeaycMOTPEHHbIX 3aKOHOAATEe/IbCTBOM C/1y4YaEB.

6.4.3.CoobLwaTb 3aKa3uMKy 0 NPUOCTAHOBAEHUN YCayru
B pe3y/ibTaTe 06Hapy*KeHHOW Y ceba TexHUYecKomn

HENCNPABHOCTH,

6.4.4.B pa3ymHbIx Nnpeaenax BpemeHn yaannuTb
BO3HWKLWKE Npobnembl;

6.4.5.BbinonHATL NpegycmoTpeHHble [loroBopom
Apyrve 06A3aHHOCTK.

O6bume MNonoxkeHus 1 Ycnosus


https://amweb.am/

amweb

DOMAIN & HOSTING

7. Unilateral refusal by the Service provider
7.1. Unilateral refusal by the Service Provider

7.1.1.The Service provider shall be entitled to
unilaterally refuse to provide the Services stipulated
under the Appendix (dices) if:

7.1.1.1.the Client has not paid within 45 (forty-five) days
dating from payment day defined under the Contract;

7.1.1.2.the Client has breached his contractual
obligations and has not redressed his breaches within
5(five) days upon receiving written notice about them;

7.1.1.3.The Client has been wound up;

7.1.1.4.The Client is under bankruptcy or liquidation
procedure;

7.1.1.5. It becomes obvious after the conclusion of the
Contract that the Service may not be provided within
the term and at the cost reasonable for the Provider.

7.2. Unilateral refusal by the Client

7.2.1. The Client shall be entitled to unilaterally refuse
to fulfill the Appendix (dices) giving 30 (thirty) day
written notice to the Provider.

8. Consequences of the unilateral refusa

General Terms and Conditions

7. Twwnybtphg Jhwynndwluh hpwdwpnuwlp

7.1. Uhwynnuwuh hpwdwnnudp Swnwjniejniu
dwuwnnignnh Ynnuhg

7.1.1. Ywwnwnnnp hpwydwunt £ Jhwynndwlh
hpwdwnyb 3wybwd(utp)nd bLwhiwnbuwd
ownuwjniejntlutph dwunnwgnudhg, Gt

7.1.1.1. Twwnyhpwwnnil sh yéwnb Swnwjniejwl
hwdwp pwnwunituhplgq (45) op 2wnpniuwl, ujuwd
wjlu opjwlhg, Gpp Mwjdwlwagnph hwdwawju wbwne £
Jwuwwnpybp yéwpnudp,

7.1.1.2. Mwwnyhpwwnnil puwhuwnbl E Mwydwlwgpny
Lwhiwwnbuywd hp ywpunwwlngeynuubpp W sh
ybpwgnt hp uunwpwd pnwpunnwdubpp wyn Jwuplu
apwynp bwdwyny dwunwgnud unwliwint wwhhg
hugopjw (5-opjw) dwdyGwnned,

7.1.1.3. Mwundhpwuwnnil inLowpybE,
7.1.1.4. fwunydhpwwnndu gwinuynid £ ubwblywgdwl
Juwd jnwdwnpdwl gnpdpupwgndd,

7.1.1.5. Mwjdwlwagnh nwdh dbe dinlubnig htwnn
wyUhwjwn E nwnUncd, np Swnw)nieindup sh juwpnn
dwunnrgybp Ywunwnpnnh hwdwp nnowdhun
dwdybunnud W swywiny:

7.2. Uhwynnuwuh hpwdwpndp Mwnyhpwwnnch
Unnuhg

7.2.1. NTwwnyhpwwnniu hpwyniup ntuh gwuuwgwd
dwdwlwy vhwynnuwuhnptU hpwdwpyby
Swybws(ubp)h ywunwnnwhg' wyn Jwuhl 30
(GpGundcu) op wnwo gpwynnp bwdwyny
nbnbljwglbiny Ywuwnwpnnhl:

8. Uhwynndwuh hpwdwpdwl htwnliwugubpp
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7. O4HOCTOPOHHMI OTKA3 OT 3aKasa

7.1. O4HOCTOPOHHMI OTKa3 McnonHuTens
7.1.1.cnonHnTeNsb BNpaBe B O4HOCTOPOHHEM NopAaaKe
OTKa3aTbCA OT NPeAO0CTaBAEHNA 3aPUKCMPOBAHHbBIX B
MpunoxeHun Ycayr, ecnu:

7.1.1.1. Echv 3aKas4ymK He onaaTuAa 3a Ycayry B TeyeHue
CopoKa nATn(45) aAHel HauMHanA co gHSA, Koraa no
[JoroBopy oH fl0/1KeH Obla NPOM3BECTU BbINAATY;

7.1.1.2. 3aKa3uymK HapyLWna A0roBopHble 0ba3aTenbCcTBa
W He YCTPaHWA 3TN HapyLLeHuA B TeyeHue nNaTtu(5) aHen
C MOMEHTaA NOJIy4YeHUA MUCbMEHHOTO YBEAOM/IEHUS;

7.1.1.3. 3aKa34ymMK NPMOCTAHOBWU/ CBOKO AEATENbHOCTb

7.1.1.4. 3aKa34umMK HaXo0AWUTCA Ha CTagum BaHKPOTCTBA
WM NPUOCTAHOB/IEHMA CBOEN AeATENIbHOCTH;

7.1.1.5. Nocne sctynneHuna Jorosopa B cuay
CTAaHOBMUTCA OYEBUAHBIM, YTO YC/yra He MOXKeT bbiTb
npenocTaBaeHa B pasymHble ana MICNONHUTENA CPOKMU.

7.2. O4HOCTOPOHHMI OTKA3 3aKasumKa

7.2.1.3aKa34ynk umeet npaso B ntoboe Bpemsa
OHOCTOPOHHE O0TKAa3aTbCA OT BbIMOJHEHUA
06s3aTenbcTB Mo MpunoxkeHuto(am), ysegomms 06 aTom
UcnonHutena 3a Tpuaguato(30) aHel

8. MocnepcTBMA OAHOCTOPOHHErO OTKa3a

O6bume MNonoxkeHus 1 Ycnosus
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8.1. In case of the Contract's dissolution by the Provider
or Client on the base of the clauses 7.1.1.1-7.1.1.4 of
these GPC the Client shall pay to the Provider a
compensation the amount payable in compliance with
the Contract for the Service provided until the
dissolution of the Contract unless otherwise stipulated
under the Special Conditions of the certain Service.

8.2. In case of dissolution of the Order on the base of
the clause 8.1 of GPC the Provider shall not be liable for
any loss incurred by the Client as a result of failure to
provide the Service but if the early termination
concerns the Hosting Service the Provider shall make
recalculation in accordance with the Pricelist specified
under the Appendix (dices) and provide a compensation
on demand of the Client. In case of early termination of
the Contract on the Client's demand if the termination
concerns the Domain Name Registration, SSL certificate,
Bulk E-mailing, Virtual Personal Server, DNS
Management Services the amounts paid to the Provider
are not recalculated and returned. If the service is paid,
the amount shall be recalculated and returned with
deduction, taking into the account the commission
charged by the bank

General Terms and Conditions

8.1. Mwjdwlwagph (podwl nbwenud, Greb
Muwjdwluwaghpp (pLoynd E Ywwnwnpnnh ud
Mwuwnyhpwuwnnith Yynndhg unyl £¥N-h 7.1.1.1-7.1.1.4
ytwntph hhdwUu ypw, Mwnydhpwwnniu ywnpwnwynp £
Jbwnb| YwunwnpnnhU thnfuhwunnwgned, nph swithp
Ywaunud E Mwypdwlwagph hwdwawju yéwnpdwlu
tupwyw gndwnp Jhbsl Mwydwlwgph incddwl
wwhp Jwwnnigywd cwnwjnipjwl nhdwg, Grb w)]
pwl bwhiwwnbuywd sE Ynuypbun Swnwyniejwu
Swwunny Mwydwuubpnud:

8.2. LM-h 8.1. YEwnny uwhdwldwd hhdpny
Muwuwnybipp |nGINL nEwpnwd Ywwnwnnnp
wwunwupiwlwwnynienil sh Ypnd Swnwjnipjwl
sdwwnnigdwl wpryncugnd Mwnyghpwiwnnih Ypwd
Juwuh hwdwp, uwlwju Ywwnwpnnp wwpunwynp £
Juwuwpb JEpwhwadwpy hwdwawjl
Swybwd(utn)nd Upywd qguwgnigwyh W juwmwntg
thnjuhwunnignid Mwundhpwunnich ywhwleny, Gt
Jwnwdwdlybwun nwnwpbgnudp yepwpbpnud £
3nurhlg (nEnwlwjdwl) Swnwjncpjwln:
Mwwnyhpwwnnih wwhwuony Mwydwlwagph
Jwnwdwuybwn nwnwnbgdwl nbwpenid Ywunwnpnnhl
Jownywd gnudwnutipp s6U yepwhwaqupyyned W sEU
dbpwnwpayned, Gt nwnwpbgnuwdp ypwpebpnud £
nnUELUwhU wudwu gpwlgdwl, Eukuky (SSL)
ubpunh$hlywn unwlwing, Lwdwyubph
qulgwdwihl tnwpwdnud, «dhpwnniwy
Unwlalwgywd UEpdEp» (VPS), DNS uwwuwnydwl
dwnuwjnienlulbphl: Greb Swnw)nLejwu nhdwg
Joéwpnwdu wpywd £ thnpuhwunnigdwl dwdwlwly
hwayh £ wnuynd pwluyh Ynnuhg quuaywd
dhgunpnwdbwnp:

Cunhwuncp YnyrUbp W Mwydwulbp
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8.1. B cneacTeue NpuMOCTaHOB/IEHUSA AENCTBUSA
Jorosopa no BuHe McnonHutena nam 3akasdmnka Ha
OCHOBaHWM nyHKToB 7.1.1.1-7.1.1.4 OIY 3aka3uuk
06na3aH BbINAaTUTL McnonHuTeNo npeaycmMoTpPeHHYo
JloroBopom cymmy, noanexallyto sbinaate 4o
MOMEHTa paccTopxeHna [loroBopa 3a oKasaHHble
Ycnyru, ecnm nHoe He yKkasaHo B Ocobbix Ycnosuax
KOHKpeTHoW Ycnyru.

8.2. B cnyyae npuoctaHoBieHus gelicteua [loroBopa Ha
OCHOBaHWM NyHKTa 8.1 OMY UcnonHntenb He HeceT
OTBETCTBEHHOCTb 33 YObITKM, MOHECEHHble 3aKa34yMKoM
B CNeACTBME HenpeaocTaBneHnsa Ycayru, Ho
McnonHutenb 06s3aH NpoM3BECTU NepepacyeT CornacHo
yKasaHHomy B MpunoxeHuu MpenckypaHTy n BEpHYTb
cyMmy nepepacyeta no TpeboBaHuIo 3aKasumKa, ecnu
[0CPOYHOE NpeKpaLleHe oTHOCUTCSA K Yenyre
XocTuHr(pasmeuleHue). Ecam gocpoyHoe
npuocTaHoBieHue [lorosopa no TpeboBaHmto
3aKa3uymMKa KacaeTcsa perucTpaLmm 4OMeHHOro UMeHH,
nonyyeHuns Ic3cIn(SSL) cepTndukarta, BUupTyanbHbIit
nepcoHanbHbIv cepaep (VPS),DNS ycayr, To cymma He
nepecyMTbIBaeTCA M He Bo3BpalLaetca. Ecam Yeayra
onJjiayeHa, Cymma NoANexKuT nepepacyeTy U BO3BpaTy,
npuyem, nepepacyeT NPON3BOANUTCA C y4ETOM
KoMuccnin baHKa.

O6bume MNonoxkeHus 1 Ycnosus
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9. Suspension of service providing
9.1. The Service Provider shall be entitled to suspend
the Service providing to the Client, if:

9.1.1.the suspension is necessary for installation,
repair, replacement or maintenance of the equipment
or software;

9.1.2.the Client has not paid on time;

9.1.3.The Client regularly or materially breaches the
provisions of the Contract;

9.1.4.force-majeure events occur;

9.1.5.the suspension is caused due to new acts or
regulations adopted by the state or self-government
bodies;

9.1.6.the Service Provider discloses that the Client
presented incorrect data in application for the Service
which may have harmful results;

9.1.7.Authorized bodies require the suspension.

9.2. The Service providing may not be suspended if the

Client removes the reasons of the suspension before its
expected application to the Service providing

General Terms and Conditions

9. Swnwjnipjwl Jwnnigdwl Yuubtgnidp

9.1. swnwyjnijntlt Jwwnnignnp hpwyniupg ncuh
Jwubgub] Twwnyhpwwnnihl Swnwjniepjwl
dwuwnnignudp, tipt

9.1.1. Ywubignudp wuhpwdbwn E Swnwjnientlltbnh
Jwunnigdwl hwdwp uwppwdnpnudubph Yud
opwanpbph wnbnwnpdwl, yGpwunpnguwl,
thnpuwnphUdwl jud ywhwwudwu hwdwn.

9.1.2. Twunyhpwunniu dwdwlwyhl sh yownbg
ownuwjnLrjwl hwdwp.

9.1.3. Mwwunyhpwwnnitt wwppbpwpwp Yud
EwywUunptU nwhunnud £ Mwydwluwagph npnyrlutpp.

9.1.4. Unjw t wuhwnpwhwpbih nudh
wgnbtgniejniup.

9.1.5. Ywubgnudp wwjdwlwynpywd £ ybwnwlywlu
Jwd wntnwywu hupbwlwnwywpdwl dwpuhUlbph
Unnuhg punnctudwd Unp wynbnpny ud Ywngbpnd.

9.1.6. ownuwyjniejntl Jwunnwgnnp hwynuwpbpnud E,
np Mwwnyhpwwnnil ny 6hon indjwiubp Eubpywjwgntg
ownuwjnLrjwl hwdwp nhdGhu W npw wprynituep
Ywpnn £ Juwuwlwp hub.

9.1.7. Ywubgnudp wwhwluoynid E hwgnpywd
JdwnuhUutinh Ynndhg:

9.2. ownuwyniejwl Jwwnnignidp sh wnpnn uubgyby,
Gt Mwwunyhpwwnu ybpwglnwd £ juubgdwl
hhdgniud puywd hwugwdwlpubpp bwhupwl
ownwjnLrjwl Jwunngdwl Uywundwdp
Lwhiwwnbuynn uwubgdwl

Cunhwuncp YnyrUbp W Mwydwulbp
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9. NMpuocraHoBneHue npepocTaBneHns Yeayr
9.1. NpoBsaiaep Ycnyr BnpaBe NpMoCTaHOBUTb
npeaocTaBneHne Ycayrm ecnm :

9.1.1. Bo3HMKNA HEOOXOANMOCTb YCTAHOBKM
obopynoBaHUA MM nporpammHoro obecneyeHus,
npoBeseHUA PEMOHTA, 3aMeHbl U 06CNYKUBAHUSA ;

9.1.2.3aKa34mK He onaaTKUA B CPOK 3a Ycayry;

9.1.3.3aKa34unK Nnepnogmyeckn Unm CcyLLecTBeHHo
Hapywaet ycnosua [lorosopa;

9.1.4.Hannume dpopc-marKopHbIX 06CTOATENLCTB;

9.1.5. MNpuocTaHoBKa 0b6ycnoBieHa NPUHATLIMM
rocyapCcTBeHHbIMU U MECTHbIMW OpraHamm
yNpaBieHNA HOBbIX 3aKOHOAATE/IbHbIX aKTOB UK
npoueayp;

9.1.6.MpoBaitaep Ycnyr obHapy»KMBAET, YTO 3aKasuuK
NpeAoCcTaBu/ HEBEPHbIE AaHHbIE U 3TO MOKET MoBJieYb
3a coboli BpegHble nocneacTeus;

9.1.7.MpuHoCTaHOBNEHUNA TPEDYIOT IMLLEH3UPOBAHHbIE
opraHbl

9.2. NpepgocTtaBneHne Ycayrn He MOXKeT bbiTb
NPUOCTAHOB/IEHO, €C/IN 3aKa34uK yCcTpaHaeT
npusegLine K NPUoCTaHOBAEHMIO NPUYNHDI A0
NPUMEHEHUA peLleHnsa O MPUOCTAaHOBKeE.

O6bume MNonoxkeHus 1 Ycnosus
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9.3. The Service providing is to be suspended subject to
notification of the Client by e-mail 5(five) working days
before the suspension. If such form of notification is not
possible the Client shall be informed by telephone. The
duration and reasons of the suspension shall be
specified therein unless it is applied in accordance with
the clauses 9.1.2-9.1.7 of these GPC. In cases provided
under the clauses 9.1.2-9.1.7 herein the suspension is
applied without any notification.

10. Consequences of the suspension

10.1. In case of the suspension:
10.1.1. The Service providing is suspended.

10.2. If the suspension of the Service providing has been
caused by the Provider it shall reestablish the Service
providing within 2(two) days after the removal of the
reasons of such suspension. If the suspension of the
Service has been caused by the Client the Service
providing shall be reestablished on an application of the
Client where he assures that the reasons of the
suspension are removed.

11. Responsibility

11.1. The Provider shall be responsible for any actual
damage caused to the Client due to any failure to
provide Service or in any other case only if it is by its
fault. At that, in each case the amount of the
responsibility of the Provider shall be limited to 10000
(ten thousand) AMD

General Terms and Conditions

Uhpwnnudp:

9.3. wnuwjniejwl Jwwnnignidp Ywubgynud £
Ywubignidhg 5 (hhug) whuwwnwupwihl op wnwy
ElG4unpnUwhU thnuinh Uhongnd wyn Jwuhl
Mwwnyhpwwnnihb dwunigbine ywydwuny, huy bt
Udwl 4Epw dwunigndp huwpwdnnp sk, www
hEnwhunuwqwugny ntntywgubiny
Nuwwndhpwunnthb' UGNy uwubgdwl wnlinnnipyniup

W wwwnbwnubpp, pwgwnnipjwdp unylu CY¥N-h 9.1.2.

-9.1.7. Yjbwnbpn Lwhiwwnbuywd nbwebph: Unyu
£YM-h 9.1.2.-9.1.7. ywnbpnd bwhuwwnbuywd
ntwetpnd Yuwubgnidp uwunwpynwd £ wnwlg
Lwhiwggnpwgdwl:

10. Ywubgdwl hEwnliwluplbpp

10.1. Ywubigdwl nbwencd’

10.1.1.Ywubgynid E dwnwjniejwl Jwunnignudp.
10.2. bt ownw)nieywl Jwnnigdwl Yuwubgdwl
wwwnbwnp Ywwnwpnnl £, bw wwpunwynp £
Juwubgdwl hhupnud puwd hwugqwdwuglbiph
ybEpwgnuwdhg htwnn 2 (Epync) opdw purprwgepnid
JEpwwlqut ownwjnyejwl dwwnnignudp: Grb
ownwjniejwl Jwunngdwl juubgdwl ywwnbwnp
Mwunyhpwunndu £, Swnwjniejwl dwnnwgnidp
JEpwlywlquynid E NMwundhpwunnch nhdnwdh hhdwu
dpw, npny hwdwuwndnud £, np yepwgywd Gu
Juwubgdwl ywwnbwnubpp:

11. Twunwupiwlwwnynieniup

11.1. Ywwnwpnnp ywunwuhpiwlbwwnynieiniu £ ypnud
Muwunyhpwunnihl Swnwjniejnil sdwwnnigbint
hEunlwueny Ywd gwlwgwd w) ntwencd Jhwjl hp
Jdbngny ywunmbwnwd hpwlwu Juwuh hwdwp, pun
npnLd” jnpwipwlynin nbweh hwdwn Ywnwpnnh

Cunhwuncp YnyrUbp W Mwydwulbp
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9.3. lNpunoctaHoBKa npeaocTasaeHna Yeayr
OCYLLEeCTBAAETCA NPU YCOBUN ONoBeLLeHMA 06 3Tom
3aKkauuka 3a NATb(5) gHel Yepes SNEKTPOHHYIO NoYTy, a
€C/I1 3TO HEBO3MOKHO, TO TeNiePOHHbIM 3BOHKOM C
yKa3aHWeMm NpUYnH U CPOKOB NMPUCTAaHOBKM, 3a
WCKNIOYEHMEM CIY4aEB, NPEAYCMOTPEHHbIX NYyHKTaMMu
9.1.2-9.1.7. CornacHo nocneaHMx NPUOCTaHOBKA
npoucxoamT 6e3 npeaynpexaeHus.

10. NocnheacTBUA NPUOCTAHOBKU

10.1. B chepctBMe NPUOCTAaHOBIEHUA

10.1.1. MprocTaHaBAMBAETCA NPeaoCcTaBieHne Ycnyru
10.2. ECAv NHMUMATOPOM NPUOCTAHOBAEHNA YCayrn
BbICTyNaeT McnonHuTenb, OH 0653aH Nocae ycTpaHeHua
NPWYMH 3a ABa (2) AHA BOCCTAaHOBUTb NPeoCTaBAeHME
Ycnyru. Ecam uHMumaTopom npnocTaHoBAEHUA
BbICTYNaeT 3aKa3yuK, 419 BOCCTAHOBAEHMA
HeobXoAMMO NUCbMEHHOE 3aABNEHNE NOCAEAHErO C
NoATBEPKAEHUEM YCTPAHEHMA NPUYNHDI
NPUOCTaHOBNEHMA.

11. OTBETCTBEHHOCTb

11.1. MNpu HenpegocTaBneHMKN 3aKkasumky Ycayrm, naum s
Lpyrux cnyvyaax McnonHuTenb HeceT OTBETCTBEHHOCTb
TO/IbKO 3@ KOHKPETHO UM MPUYMHEHHDbIV 3aKa3umnKy
ywep6, npu 3TOM, ANA KaxKA0ro ciydas pasmep
OTBETCTBEHHOCTW OrpaHnymBaeTca cymmon B 10000

O6bume MNonoxkeHus 1 Ycnosus
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11.2. The Provider shall not be responsible for any lost
profit due to any failure to provide Service or in any
other case.

12. Amendments to the Contract

12.1. The Provider shall be entitled to unilaterally
amend any provision of the Contract giving to the Client
30(thirty)- day notice about that amendment with
exception for the amendments to be made in cases
provided under the clause

12.3. If the Client does not agree to the amendment to
be done he is entitled to unilaterally refuse the Order
giving written notice to the Provider 15 (fifteen) days
before the validation of that amendment enabling the
consequence defined under the clause 8.1 of these GPC

12.2. At amending the Contract for leveling down the
prices and/or improving the technical capacities of a
Service the Provider shall be entitled to unilaterally
amend the corresponding provisions of the Contract
giving notice to the Client. In this case those
amendments shall enter into force on the 1 st day of
the month following the notice unless other term is
defined in it

General Terms and Conditions

wwunwupiwlwwnynierjwl swihp uwhdwuwhwyynid
£ 10000 (tnwup hwqwn) 33 npwdh swihny:

11.2. Ywunwnpnnp wywunwhiwlwwnyniinil sh Ypned
Mwwnyhpwwnntht Swnwjniejwl sdwnnigdwl
hEunlwueny Ywd gwlugwd wy nbwpncd
wwwnbwnywd pwg prnnUywd ogniinh hwdwn:

12. dnthnpunipyntuubph uwwnwpnwlp
Muwjdwlwgpnid

12.1. YwuwnwnnnU hpwynitug ntuh Jhwynndwlh
thnthnhubine Mwydwlwagph gwulwgwd npnyre wyn
JwuhlU thnthnhfunyeyniup nudh Jtio dinubiinig 30
(GpGuntu) op wnwyo nbnkjwgubiny
Muwwnyhpwwnnthl, pwgwnnipjwdp

12.3. yGwnny bwpuwwnbudwd nbwptpnd yuunwnynn
thnthnieyndutinh: WU nbwencd, Gpp uwnwndnwd £
wjuwhuh thnthnhuniegncl, nph htn Mwunydhpwunndu
hwdwawju sk, bw hpwdnitup nituh dhwynndwlh
hpwdwpyt| Mwwnydtphg® unyl £YM-h 8.1 Ykwnny
uwhdwlywd htnlewlipny wyn Jwuhl
thnthnpunieynitup nudh Jte dinlbnig 15 (nwulhplug)
on wnwy gpwynp Lwdwyny mbnklywglubiny
Ywuwwpnnhl:

12.2. swnwyniejwl quh hetgdwdp W/Ywd
ownuwjnLrjwl nGubhjuywl
huwpwynpnyaynlllbph pwpbiuwddwdp
wuwydwluwynpywd Mwjdwlwgnpnid
thnthnpuneyndulbp Ywwnwnbihu Ywwnwpnnu
hpwyndug nlup vJhwynnuwuh thnthnpuly
Muwjdwlwagph hwdwwwuhuwl npnyprubpp
MwuwnyhpwwnnthU wjn Jwuhl swunigbind: Wu
ntwend indju thnthnfunieynilutnp nudh Jbe Gl
dinuncd dSwlncgdwl hwonpnnn wdudw 1-hu opp, bRt
SwunigdwU Ut wyj| dwdybwn uwhdwludwd sk

Cunhwuncp YnyrUbp W Mwydwulbp
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LecaTb TbicaY) apamos PA.

11.2. U\cnonHuTenb He HeceT OTBETCTBEHHOCTM 33
ynyLieHHyto npmnbbiib 3aKasumKa B cneacrsme
HenpeaocTaBAeHUA YCayrn unm B Apyrux caydasx.

12. BHeceHue nameHeHui B lorosop

12.1. UcnonHuTenb BNpase B 04HOCTOPOHHEM NopAaKe
BHECTWU U3MeHeHUA B [JoroBop, onosecTus 06 3Tom
3aKasumKa 3a 30(TpuauaTtbh) AHEN 40 BCTyMNAeHUA
[AHHOTO U3MEHEHUA B CUAY, 32 UCKJIIOYEHNEM C/TyYaEB,
npeaycMOTPEHHbIX MYHKTOM

12.3. B cnyyae Hecornacmsa 3aKasvymKka ¢ USMEHEHUAMM
OH BMpaBe B 04HOCTOPOHHEM NopAAKe O0TKa3aTbCA OT
3aKasa un, B COOTBETCTBMU C NyHKTOM 8.1 faHHOro
ony,nncbmeHHo yBegomuTb 06 aTom UcnonHutens 3a
15(nATHaguaTh) AHEN 40 BCTYMN/EHMA U3SMEHEHUIA B
cuny.

12.2. MNpu BHeCeHMN JOrOBOPHbIX NONPABOK B
CNeACTBME CHUMNKEHUSA LeHbl Ha Ycayry u/wan
YNy4YLLIEHWUA TEXHUYECKUX BO3MOXKHOCTEN UcnonHuTe b
BMnpase B OAHOCTOPOHHEM MOPALKE CKOPPEKTUPOBaTb
COOTBETCTBYIOLLME NONOXKEHUA Jorosopa, noctaBus 06
3TOM B M3BECTHOCTb 3aKa3uunKa. B atom cnyyae aaHHble
WM3MEHEHUA BCTYNatoT B CMAY B NEPBbIA AEHb
cneayoLLLero nocse ysegoMaeHa mecaua, eciv B
yBEOOMJIEHMM HEe onpeneneH Apyron CPOK.

O6bume MNonoxkeHus 1 Ycnosus
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12.3. The Client shall be entitled to change the list of
Services with the consent of the Provider signing a new
Appendix or those changes may be carried out by the
Client through the Personal page if such a possibility is
available in the Provider's site (www.hayhost.am).

13. Notices

13.1. All the notices allowed or required in connection
of the Contract between the Parties shall be considered
proper if they have been sent by e-mailto the addresses
defined in the Order, in Armenian unless otherwise
provided under this Contract.

14. Applicable law/disputes settlement procedure
14.1. The Contract shall be governed and interpreted in
compliance with the legislation of RA. All disputes shall
be settled by the Parties through negotiations. If the
consent is not reached the settlement of the disputes
shall be defined under the Special Conditions of the
certain Service.

14.2. The current document is executed in 3 (there)
languages each of which has equal legal force.
Meanwhile in case of differences between the
Armenian language and other ones, the preference is
given to the Armenian version.

15. Confidentiality of information

General Terms and Conditions

12.3. Mwwnyhpwwnnil hpwyniup nluh Ywwnwpnnh
hwdwawjunrpjwdp thnthnputine hp Ynnuhg
ownuwjniejntlubph gwlyp, npw hwdwn
unnpwanbiny Unp Iwdbywd, Yud wyn
thnthnhunignclllbnp Ywpnn U hpwlwlwgybg
Mwuwnyhpwunnch Ynndhg Wuabwlwl Egh vhongny
Udwl hbwpwdnpnyeyntt Ywnwnnnh Yuyenwd
(www.hayhost.am) wnywjniLpjwu nGwpend:

13. Swlunwgnwdubip

13.1. Pwgwnnipjwdp unylu Mwjdwlwagpny
Lwhiwwnbudwd nbwebph, YUnndbph Mwydwlwagnh
hGun Yuwwywd pninp pnywnpbih jud ywhwuodnn
dwunigndubpp wwwnwé GU hwdwnynud, b
Ywwwpyb U gpwdnp’ £ thnunnyg Mwnybpnud
uwhJwuywd hwugtutpny, hwjtptu |Eqyny:

14. Yhpwnbih opkugp / YEékph (Lddwl upgp
14.1. Mwydwlwagphp nEywdwnpdned W
JtYuwpwlynid £33 optUunpnuzjwlp
hwdwwwunwupiwl: Unndtpp pninp y6éEpp agunnud
GU [nLot) pwlwlygnieyniuutph Jhongny:
Swdwawjunieinilu abnge spbpybinL nbwpenwd yhdtinh
(nLondp uwhdwuynud E ynuypbun Swnwynipjwl
Swwunny Mwydwuubpnud:

14.2. Unyu thwuwnweninep Yugddwd k3 (Gpke)
(Gantutpny, npnughg jncpwpwlynipl nluh hwdwuwp
hpwywpwlwlwl nid, UhWunyl dwdwlwy hwjbptu
W wyl IGantubph Jhole tnwppbpnueyndulbph nbwendd,
Lwhiwwwwnynipinitup lipynud £ hwywibgne
wnwnppbpwyhu:

15. Unu$hntughw| mEnE{wwnynipjwl
wwhwwlunwdp
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12.3. 3aKa34uunK numeet npaso ¢ cornacua Ucnonxutena
MEHSATb CBOM CMMUCOK YCAYr, ANA Yero Heob6xoANMo
nognucatb MpunoxKeHue. 3akasumKk MOXKeT TaKKe
NPOU3BECTU N3MEHEHUSA U Yepe3 JINUYHYIO CTpaHULY Npwu
HanMumnm Ha sebcaitTe UcnonHutens (www.hayhost.am)
TAKOWM BO3MOKHOCTW.

13. YBepomneHun

13.1. 3a ckno4eHnem cnyyaes, NnpeayCcMoTpeHHbIX
Jorosopom, Bce cBA3aHHble ¢ JJorosopom CTOpOH
Aonyctumble U Tpebyemble YBeLOMIEHNA CUUTAIOTCA
NpaBU/IbHbIMM, ECN COBEPLUEHDbI B MUCbMEHHOW
dopme: 3n. NOYTOM NO 3aKpeneHHbIM B 3aKase
aapecam Ha apPMAHCKOM f3bIKe.

14. NpumeHNMbIi1 3aKOH/NOPAJOK pa3peLueHns
cnopos 14.1. [lorosop peryampyetca u
KOMMEHTUPYETCA B COOTBETCTBUK C 3aKoHOM PA. Bce
Cnopbl AONXKHbI peryanposatbca CTOpOHaMK nyTem
neperosopos. Eciv CTOpoHbI He NPUXOAAT K
COr/lalleHnto BOMNpPOC pellaeTtcs B pamKkax Ocobbix
YcnoBuin KOHKpeTHOM Yeayru.

14.2. [laHHbIN AOKYMEHT COCTaB/IeH Ha 3 (Tpex) A3blKax,
KakAblI U3 KOTOPbIX UMEET OAMHAKOBYHO IOPUANYECKYIO
cuny. B ToxKe Bpems, Npu BO3HUKHOBEHWUW pasHoriacui
MeXA4y apMAHCKUM U SPYTUMU BapUAHTOMM,
npeanoyYTeHne oTAaeTcs apMAHCKOW BepCuMm.

15. CoxpaHHOCTb KOHOUAEHLMAaNbHOU HPOPMaL UK

O6bume MNonoxkeHus 1 Ycnosus
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15.1. The Contract and information imparted by each
Party to the other one during negotiations on the
Contract shall be considered confidential if it has actual
or potential commercial value by virtue of its private
nature, it is not possible to obtain it legally and the
possessor of such information undertakes measures to
keep its secrecy. The Parties shall not be entitled to
disclose such information without preliminary written
consent of the other Party with exception for the
following cases: (A) the information shall be disclosed in
compliance with the legal requirements or (B) the
information considered confidential according to this
clause becomes public due to its disclosure by a third

party.

15.2. In all other cases the Parties shall inform and
order their employees to keep the privacy of the
Contract and not to disclose it to any third person which
is not a Party of the Contract.

16. Publications in mass media

16.1. Each of the Parties may publish information about
the other Party or the Contract concluded with it in
mass media or otherwise only after consultations with
other Party and obtaining its written consent.

17. Influence of force-majeure

17.1. The Parties shall be released of any responsibility
for full
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15.1. Mwydwlwaghpp W jncpwpwlyinip Ynndh Ynnuhg
Muwjdwlwagph yuwwwygnipjwdp hpwwluwgywd
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15.1. Jorosop mexay CTOpOHaMK M CBA3AHHAA C HUM
neperoBopHas MHGopMaLma asnseTca
KOHOMAEHUMANbHOW, EC/IM OHA, ByAy4Yn HEU3BECTHOM
TpeTbeli CTOPOHE, UMEET PeasibHyo Uan
NOTEHLMANbHYIO CUNY, HET 3aKOHHbIX OCHOBAHWI ANA
00CTyna K Hell 1 Bnagenew MHpopmauum
npeanpUHUMAET BCE BO3MOXKHOE A/ ee 3alLmTbl.
CTOpOHbI He MMetoT NpaBsa ornawaTtb nogobHoro poaa
nHpopmaumto 6e3 npeaBapUTENbHO NOJYHEHHOTO
NMCbMEHHOro cornacua apyroi CTopoHbl, 3a
UCKOYEHNEM cneaytowmnx cayyaes: (A) nHbopmauma
CTaHOBMUTCA AOCTYNHOM Nno TpeboBaHMo 3akoHa uau (B)
— B COOTBETCTBUM C AaHHbIM NYHKTOM CYMTaloLWwasnca
KOHPUAEHUMaNbHON MHbOPMaLMA CTAaHOBUTCA
06LecTBEHHO AOCTYMNHOW B pe3y/bTaTe CUI0BOro
PacCKpbITMA TPETbEN CTOPOHON.

15.2. Bo Bcex apyrux cnyyasx CTopoHbl 06a3aHbl
MHOOPMUPOBATL COTPYAHUKOB U NOPYYUTb UM
COXPaHATb KOHOMAEHUNANBHOCTb M HE Pa3riallaTh
MHbOpPMaLMIO TPETUM INLLAM,HE ABNAIOLLMMCA
cTopoHoi [lorosopa.

16. Ny6aukauun 8 CMU

16.1. Nobas 13 CTopoH BNpaBe pasmeLlaTtb
nHdopmaumio 8 CMU o 3akn04eHHOM ¢ HMUM [loroBope
nocsae KOHcynbTauum ¢ gpyro CTOPOHOM M NoaydyeHus
ee NUCbMeHHOTO cornacus

17. feictBue popc-maxkopa
17.1. Mpun HEBbLINONHEHMN UAWN YAaCTUYHOM BbINOAHEHUMU

O6bume MNonoxkeHus 1 Ycnosus
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or partial failure to fulfill their contractual obligations if
it was due to force-majeure events arisen after signing
the Order which the Parties may not either foreseen or
prevent. Such events are earthquake, flood, fire, war,
announcement of martial and emergency situations,
political unrest, strikes, termination of operation of
communication facilities, sabotage, acts of state bodies
etc. which make the fulfillment of the contractual
obligations impossible.
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npeaycmMmoTpeHHbIX JoroBopom 06sa3aTenbcTs CTOPOHBI
ocBObOKAATCA OT OTBETCTBEHHOCTU, EC/IN 3TO
Npoun3oLWJIO B pe3y/bTaTe AeACTBMA HENPEOA0IMMON
cunbl nocne nognucaHua Jorosopa u CTOPOHbI He
MOV NpeaBuAEeTb AN NPeaoTBPaTUTL 3TO. Taknmu
CUTYaLMAMMK ABNAIOTCA: 3eMIeTPACEHNE, HAaBOAHEHME,
noxap, BoliHa, 06bABNEHME BOEHHOTO U
Ype3BblYanHOro NOJIOXKEHWUI, MOIUTUYECKME BOJIHEHMSA,
3a60CTOBKM, OCTAaHOBKA AENCTBUA CPEACTB CBA3M,
caboTa, NpaBUTeIbCTBEHHbIE NOCTAHOB/EHMA U AP,
KOTOpble AeNatoT HEBO3MOKHbIM BbINOJAHEHNE
npeaycMoTPEHHbIX 4OroBOPOM 06A3aTeNnbCTB.
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